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KLIX® VENDING 

SOLUTIONS
DESIGNED FOR 

THE WORKPLACE



At Mars Drinks, a segment of Mars, Incorporated, it is their goal to support businesses who want to provide 

great working environments for their people. Mars Drinks focus 100% of their energy and resources on the 

workplace, with the belief that people are the most important asset to any business. Mars Drinks strive to help 

people make the most of their day in nearly every working environment. All solutions are tailored and able to 

deliver a full selection of drinks for any type of moment, occasion or palate, in any place of connection.

PERFECTLY PREPARED 
DRINKS SUPPORTING 
WORKPLACES GLOBALLY

®

Mars Drinks is rooted in a legacy of quality and trust and is a reliable  

business partner committed to making products that meet the unique needs  

of workplaces around the globe. 

 

Mars Drinks are proud to be part of Mars’ recent accolades; FORTUNE 100 

Best Companies to Work For in 2013, 2014, 2015 and number 22 in the list of the 

World’s Best Multinational Workplaces by the Great Place to Work® Institute.

 

The Mars Five Principles of Quality, Responsibility, Mutuality, Efficiency and 

Freedom are the foundation of their culture and their approach to business.  

They unite them across geographies, languages, cultures and generations. 



Committed to innovation:  

Mars Drinks know how important user experience is and they ensure their high-performing technologies deliver. 

Their commitment to innovation has pushed them to develop features such as intuitive displays and telemetry, 

offering intelligent and straightforward solutions that serve the needs of nearly every work environment.

Technologies suited for any place of connection:  

KLIX® vending solutions accommodate a variety of large workplace areas including transport and logistics 

operations, call centres, warehouses, manufacturing plants and agricultural businesses. No matter the occasion, 

Mars Drinks’ versatile technologies are there, giving people the power to create those moments that are exactly 

right for them. 

WORKPLACE DESIGNED  
TECHNOLOGIES

KLIX® 450

KLIX® OUTLOOK

THE POPULAR FLOOR STANDING vENDING MACHINE 

OFFERING UP TO 1375 CUP CAPACITy

One-touch operation and KLIX® in-cup technology delivers great 

tasting hot and cold drinks with no waiting and no mess.

KLIX® technology bypasses the complications and issues related 

to mixing ingredients in the machine itself. Using cutting-edge 

technology, Mars Drinks have pioneered an in-cup system that ensures 

consistent product quality, reliability, simplicity and choice.

MARS DRINKS’ COUNTER TOP MACHINE OFFERS ALL THE 
BENEFITS OF KLIX® IN A COMPACT MACHINE DESIGN WITH A 400 
CUP CAPACITy

It sits neatly on a tabletop yet offers a generous 400-cup capacity and eight 

drinks selections. Quick, simple and easy to use, you can put the KLIX® 450 

just about anywhere.

WORKPLACE DESIGNED 
TECHNOLOGIES

WORKPLACE DESIGNED 
PRODUCTS DELIVERING  
ON TASTE AND CHOICE

HASSLE FREE SOLUTIONS

A COMMITMENT TO  
SUSTAINABILITY

EMPOWERMENT AND  
BELONGING FOR PEOPLE  
AT WORK

100% 
DEDICATION TO THE WORKPLACE 
MAKES MARS DRINKS UNIQUE



WORKPLACE DESIGNED PRODUCTS 
DELIvERING ON TASTE & CHOICE

Quality drinks, delivered consistently:

Mars Drinks’ wide variety of instant coffees, teas, 

soups and more allow for solutions tailored to the 

specific needs of every workplace.

Quality in every cup: 

Quality is never sacrificed. All of Mars Drinks’ 

products are factory packed and sealed in the UK 

which protects the ingredients from light, moisture 

and air to ensure only the freshest drink every time. 

Product variety, from known and 

owned brands: 

Mars Drinks offer both known brands and owned 

brand favourites, while also delivering choices 

that appeal to varying palates, whether it’s 

coffees, teas, soups, hot chocolate or cold drinks.

With a choice of over 25 drinks, we will help you pick the perfect menu. Mars Drinks’ drinks selection ranges 

from hot to cold and includes coffees, teas, hot chocolates, cappuccinos, lattes and even soups, cold water 

and juice drinks - all in one convenient package.

KLIX® machInes offer marKet LeadIng 
reLIabILIty wIth an average meantIme 
between faILure of 68 weeKsI

KLIX® ‘In-Cup’ Technology

Mars Drinks’ unique in-cup system ensures 

exactly the right amount of ingredients from 

your favourite brands are already sealed 

within the cup; the machine then simply 

adds filtered water to deliver a perfect cup 

every time.

This technology removes the complex 

process of mixing ingredients inside the 

machine, meaning this is the most reliable 

system available - a system pioneered and 

employed by KLIX®.

i MTBF as of June 2015 across KLIX machines at 68 weeks. 

KLIX® has vending technology down to a science 

Mars Drinks have kept hard workers in factories, warehouses, cafeterias and break rooms refreshed with 

delicious hot and cold drinks for decades. KLIX® machines are easy to use, maintain and stock. They are cost 

efficient and can be customised to the needs of any workplace.



Mars Drinks aspire to create a positive social impact for all those involved in their business, 

while minimising their environmental impact and delivering economic performance.  

This means integrating all three of these elements into each aspect of their daily business, from how they 

source, to the design, manufacture, use and disposal of their products and packaging, and also how they 

encourage their associates to get involved. Mars Drinks have set five milestones and tangible goals in each of 

these areas that they aim to achieve on their path to creating a more sustainable business.

A COMMITMENT 
TO SUSTAINABILITy 

Superior reliability and service 

Mars Drinks understand that managing poorly performing drinks machines 

can be a full-time job in itself which is why they create moments of 

certainty with reliable machines that are easy to fill, maintain, clean and 

are built to last with over a year between service calls iii.

No cross-contamination between drinks 

Each drink is made In-cup so there is no mess or need for all the different 

drink consumables. The KLIX® In-cup solution helps to ensure that all 

customers enjoy machine availability 99% of the timeiii. KLIX® cups are 

delivered in sealed sleeves making stocking the machine easy. Simply 

unwrap the sleeve and place it in the machine - no mess, no fuss.

PROvIDING HASSLE-FREE 
SOLUTIONS THAT WON’T LET 
yOU DOWN

OVER THE COURSE OF 

SERVICING 24,000 MARS 

DRINKS MACHINES WE 

RECEIVED LESS THAN 

0.1% COMPLAINTS FROM 

CUSTOMERSi. WE’LL CARRY 

OUT REPAIRS WITHIN 10 

WORKING HOURS AND FIX 

96% OF MACHINES ON THE 

FIRST VISITii

“The KLIX® machines are ideal for our warehouse environment. Quick, easy and 

very efficient, they provide everything we need. If we need an engineer for any 

reason we just call a helpline and someone comes out for the next day. It’s always 

a first time fix tooii - I’ve never known them not to be able to fix or resolve any 

issues straight away.”

Phil Worsley,
Maintenance Senior 
Team Leader 
Macmillan Distribution

Mars Drinks partner with well-loved brands to 

offer third-party certified products in their KLIX® 

machines. 

25% reduction in water, energy use and 

greenhouse gas emissions from a 2007 baseline 

by the end of 2015.

A commitment to maintaining recyclable plastic 

KLIX® cups.

All associates are given the opportunity for paid 

time off to volunteer in their communities.

Sourcing 
More 

Sustainably 

Engaging
Our Associates

Supporting 
Our Customers

Reducing 
Operational 

Impacts

Developing 
Responsible 

Products

www.marsdrinksrecycling.co.uk

i Service complaints regarding engineers received up to 22nd November 2014.

ii First time fix percentage based on 24,000 machines serviced in 2014 up to 22nd November 2014.

iii MTBF as of June 2015 across KLIX machines at 68 weeks. 



Motivating and connecting the workplace 

is at the core of what Mars Drinks do. 

Mars Drinks serve delicious drinks and have done so 

for decades. Providing simple reliable pleasures was 

their goal, however they strive to aspire to become so 

much more. 

Sitting at the intersection of engagement, 

collaboration, productivity and well-being, their belief 

is that each perfectly-prepared drink is an enabler, 

driving people to perform at their best while creating 

moments that give meaning and purpose beyond 

everyday tasks. 

Mars Drinks’ solutions bring people together to 

collaborate, share, debate and help to deliver workday 

triumphs, both simple and monumental. They believe 

bringing people together in the workplace, helps 

improve productivity and social engagement.

EMPOWERMENT AND BELONGING 
FOR PEOPLE AT WORK ACROSS 
THE GLOBE



• Ultra-low maintenance 

• Easy restocking

• Cashless / coin /
 KLIXKEy® operation

• MEI Cashflow™
 coin mechanism

• Choice of fascia
 designs

• Free maintenance
 and warranty cover

• Free loan / lease /
 rent / purchase options

• 16 drinks options 
 (1375 cup capacity)

• In-cup delivers the
 perfect drink

• Filtered water
 as standard

• User-friendly
 operation

• Round buying
 function to 
 save time

• One touch operation

QUALITy AND 
EFFICIENCy AT yOUR 
FINGERTIPS

ESSENTIAL 
SELECTIONS ON 
DEMAND

Reliable, easy to use and simply won’t let 

you down with a choice of great tasting hot 

and cold branded drinks.

Offers all the benefits of KLIX® in a 

compact machine design with a generous 

400 cup capacity.

KLIXKEY® 
Cashless payment
options available

FILTERED WATER 
Water filter fitted

as standard

16 STACKS 
68-180 cups per stack 
(dependent on type)

ENERGY-SAVING 
Insulated hot tank

• Free on Loan / Lease /
 Rent / Purchase options

• MEI Cashflow®
 coin mechanism

• Easy to set up, simple
 step-by-step guide

• User-friendly

• One-touch operation

• Fast drinks delivery

• 8 Drinks options
 (400 cup capacity)

• Ideal for kitchenette
 areas or counter tops

• Optional storage
 base cabinet

• Cashless system
 as standard

• Optional coin
 operation or KLIXKEy®   
 technology

• Low maintenance
 with easy restocking

KLIXKEY® 
Cashless payment
options available

8 STACKS 
41-51 cups per stack 
(dependent on type)

KLIX® 
OUTLOOK 

KLIX® 
450 



GREAT TASTING HOT AND COLD DRINKS, 
AND ALL THE BRANDS yOU LOvE

In addition to the standard 7oz cup, Mars Drinks offer a larger 9oz 

KLIX® cup for KLIX® OUTLOOK machines meaning you can enjoy more 

of the drinks you love.

ENJOy yOUR FAvOURITE 
INDULGENT AND PREMIUM 
COFFEES IN THE LARGE 9Oz CUP

9oz cup, compatible only with 
KLIX® OUTLOOK

CAPACITy

115kg (hot)

132kg (hot & cold)

1375 cup capacity

1.0 - 7.0 bar; 15 - 100psi

width: 630mm

depth: 700mm

height: 1830mm

mains drinking water supply 

with a 15mm od x 3/4 bsP 

male (wras approved or 

equivalent) isolation valve, no 

more than 1 metre from the 

machine; flexible hose supplied. 

fused 3 pin plug into 13 amp 

switched socket, single phase 

supply. 4 metre cable supplied

KLIX® OUTLOOK

69kg (hot)

92kg (hot & cold)

1.0 - 7.0 bar; 15 - 100psi

width: 540mm 

depth: 400mm

height: 1040mm

mains drinking water supply 

with a 15mm od x 3/4 bsP 

male (wras approved or 

equivalent) isolation valve, no 

more than 1 metre from the 

machine; flexible hose supplied. 

fused 3 pin plug into 13 amp 

switched socket, single phase 

supply. 2 metre cable supplied

400 cup capacity

KLIX® 450

DIMENSIONS

WATER SUPPLy

WEIGHT

WATER PRESSURE

CONNECTION

TECHNICAL 
DETAILS



®/ TM TRADEMARK © MARS DRINKS UK LTD. AND ITS AFFILIATES, 2015.

FORTUNE is a registered trademark of Time Inc. and is used under license. From FORTUNE Magazine, 2015 © Time Inc. FORTUNE 
and Time Inc. are not affiliated with, and do not endorse products or services of, licensee.

MARS®, SNICKERS®, TWIX®, BOUNTy®, GALAXy®, MALTESERS®, M&M’S®, MINSTRELS®, MILKy WAy®, REvELS®, KLIX®, OUTLOOK® and 
CHOCAMENTO™ are Trademarks of Mars and its Affiliates. SKITTLES®, STARBURST®, WRIGLEy’S EXTRA® are Registered Trademarks 
of Wm. Wrigley Jr. Company and its Affiliates. All Rights Reserved. KLIXKEy®. ®/™ Trademark © Mars Drinks UK Ltd. and its affiliates 

2015. ® ‘NESCAFE’ and ‘GOLD BLEND’ are registered trademarks to designate Nestlé’s Instant Coffee. ® KENCO is a registered 
trademark of Kraft UK Intellectual Property Limited. ® MAXWELL HOUSE is a registered trademark used under licence. ® ‘PG’, ‘PG 

TIPS’, ‘PG GRANULES’, ‘LIPTON’ and ‘KNORR’ are registered trademarks of Unilever Bestfoods Ltd. ‘Coca-Cola®’, ‘Coke®’, ‘diet Coke®’, 
‘diet Coca-Cola®’, ‘Coca-Cola zero®’, ‘Coke zero®’, ‘Fanta®’, ‘Sprite®’, ‘Sprite zero®’, ‘Relentless®’, ‘Powerade®’, ‘Minute Maid®’, ‘Five 

Alive®’, ‘5 Alive®’ and the Dynamic Ribbon device are registered trade marks of The Coca-Cola Company. ‘Dr Pepper’ is a registered 
trademark of DP Beverages Limited. ‘Appletiser’ is a registered trademark of SABMiller International B.v. ‘glacéau vitaminwater’ and 
the ‘glacéau vitaminwater’ get up are trade marks of energy brands, inc. aka ‘glacéau’. ‘Oasis®’, ‘Schweppes®’, the Fountain Device 

and the 196 Graphics are a registered trade mark of Atlantic Industries. ‘Abbey Well®’ is a registered trade mark of Water and Robson 
Limited. ‘Walkers®’, ‘Doritos®’ all registered trademarks.

Correct at time of production.
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